Mikka and Cosmos  DSL
Terms & Conditions


Terms and Conditions End User ADSL Service Contract

This document outlines general terms and conditions and supply of Cosmos Internet DSL service.

General

Both usage-based & Unlimited ADSL services have a 6 months minimum contract. After the first whole full month, the service can be cancelled but a $88 fee applies. After 6 months, the service can be terminated at anytime with no charge. Written confirmation in the form of an email is required to terminate accounts. 

Relationship with the end user

· Cosmos Internet Services is not liable for your router (where the router was not purchased from cosmos) or network support. Cosmos does offer setup support in both these instances but it is at an hourly fee, please check the cosmos website for more information. 

· For problems with DSL, You will give Cosmos staff the opportunity to rectify the problem first and not at any time have any relationship with Telstra and/or Comindico.

Change in service

· Your end customer can upgrade their service speed at any time. A $66 inc gst fee applies to change the service.

· You can also change from a usage-based ADSL service to an unlimited service or Unlimited to Usage-based for a $66 fee.

Usage based billing

· Where you have chosen the monthly usage based DSl packages, the excess usage charge is at $0.10 per meg of part thereof.

· Unused portions of free megabyte allowance will not be transferred to the next month.




Upon signing 

· All ordering will be done via Cosmos DSL’s online order system.

· A connection fee of $220 will be added to your account This fee is for Telstra to convert the line to an ADSL enabled line.

· You are billed for your customer’s connection from the 1st of the month and in advance.


Upon signing, you will be billed pro rata in arrears for the rest of the month at the end of the month and then also in advance for your next month.

So your initial bill will contain:

· Your set-up fee (billed and payable weekly)

· Your first months access fee (in arrears if you sign a customer after the month has already started)

· Your second months access in advance.

For Example – If you have chosen the 256/64k metro service at $88 p/mth

You were connected on the 9th of the month with 30 days in that month

You will be billed for 21 days = $61.60 for the pro rata part and $88 for the following month

Total due at the 1st of the following month for that customer will be

$220 connection fee

$61.60 your first months access fee in arrears

$88.00 second month’s access in advance

FIRST MONTH Bill Total =$369.60 inc GST

The following month will only be billed at $88 per month.
Disconnecting a service

· An ADSL service is for a 6 month period. The service however can be cancelled after 1 full month for a $88 fee.

· In the event that you are terminated as a result of non payment, a $88 disconnection fee will apply. If you chose to resume the connection, A Reconnection fee of $220 will apply.

· If you want a service disconnected, we require 14 days notice prior to the date you wish the service to be disconnected via written confirmation in the form of Fax or Email.




Service Levels

1. COMindico's SLA's (Service Level Agreement) Apply as per Cosmos doc called “Cosmosdsl-service-schedule-v1”

2. Note this is an over subscribed service and service is delivered on a best effort bases.

3. In the event of the SLA not being met, any compensation will be claimed on your behalf off COMindico from Cosmos Internet Services

Account terms

· You will receive a bill for all accounts on the 1st of each month. All accounts must be paid strictly within 7 days

· If an account hasn't been paid within 14 days of invoice. Cosmos DSL will disconnect your services.

· In the unlikely event your company goes into liquidation, Cosmos DSL reserve the right to re-coop outstanding monies owned to it by taking over the companies ADSL accounts.

:____________________


:____________________

Signed on behalf of



Signed on Behalf of

Company:____________________
Cosmos Internet Services P/L 







ABN (97 075 155 225)

Name:_______________________
Name:_______________________

Position:______________________
Position:______________________

Date:________________________
Date:________________________

Please fax back to 03 9650 4022

